
Terms and Conditions 
Season Ticket Renewal Prize Draw 2011

Entry 

1. Manchester United Limited and Manchester United Football Club Limited (“MU”) are the 
promoters of the Season Ticket Renewal Prize Draw (the “Prize Draw”). 

2. Entry to the Prize Draw is on the basis of one entry per season ticket holder and entry 
shall be automatic when a current season ticket holder renews their season ticket online 
at www.manutd.com/renew by midnight on Sunday 5 June 2011.

3. By entering the Prize Draw the entrant agrees to be bound by these terms and conditions 
(“Conditions”) and confirms that all information submitted is true, current and complete. 
MU reserves the right to refuse entry to the Prize draw, or refuse to award any of the 
Prizes to, anyone in breach of these Conditions. 

4. The Prize Draw is not open to employees of Manchester United (or its associated 
companies or subsidiaries), or their families. If you do not wish to be entered into the 
Prize Draw you should notify MU at Old Trafford, Sir Matt Busby Way, Manchester, M16 
0RA. 

Prize

5. The winners will be selected at random on Wednesday 8 June 2011 from all the renewals 
made in accordance with these Conditions (the “Winners”). 

6. Only the Winners shall receive notification from MU. The Winners will be notified either by 
email, telephone and/or in writing as soon as is practicable after 8 June 2011. If MU 
cannot successfully contact a Winner within one week of the Winners being drawn 
(having made reasonable efforts), then that Winner forfeits the right to the Prize and 
another entrant will be drawn for that Prize.

7. The decision of MU is final and no correspondence will be entered into. 

8. The prizes for the Prize Draw will be:

a. First Prize – A trip for two to Washington DC to see MU during this summer’s 
2011 tour, including return flights to Washington DC, 5 nights accommodation (at 
a 4* or above hotel) and 2 tickets to the MU tour match with Barcelona;

b. Second Prize – Your season ticket for free, including home cup matches, for the 
2011/12 season; and

c. Third Prize – a MU home shirt signed by members of the first team squad;
(each a “Prize”, and together the “Prizes”). 

9. Following selection, the Winner of the First Prize will be required to confirm the details of 
the individual who will also be taking up the Prize (within a timescale to be notified by MU 
when the Winner is notified that they have been selected as the Winner of the First Prize).

10. The Winner of the First Prize must be over the age or 18, or ensure that an individual 
over the age of 18 accompanies the Winner when taking up the First Prize. 

11. For the avoidance of doubt unless expressly stated in paragraph 8 above the Prizes do
not include any travel, accommodation, food or other arrangements.

12. The Prizes are non-transferable and there is no cash alternative. MU reserves the right to 
substitute any Prize or part of the Prizes with another of a similar nature and/or equal or 
greater value at any time. If the Winner is unable or unwilling to accept their Prize, or 



does not provide the consent required at paragraph 13 below, subsequent draws will take 
place until new Winners are found who are able/willing to accept that Prize and provide 
the necessary consent. 

13. By entering the Prize Draw, the Winner (and their parent or guardian if the entrant is 
under 16 years of age) consent to the following: (i) for the Winner’s name to be disclosed 
to any person requesting that MU confirm the identity of the Winner; and (ii) for the 
Winner’s name and/or photographs to be published for promotional or marketing 
purposes (and in particular, to be publicised in a match day programme around the start 
of the 2011/12 season). 

14. Subject to paragraph 13 above, details of the Prize Draw Winners will be made available 
upon request from Manchester United Limited, Sir Matt Busby Way, Old Trafford, 
Manchester, M16 0RA (subject to data protection legislation). 

15. MU reserves the right to cancel or amend the Prize Draw or these Conditions without 
notice in the event of the occurrence of circumstances beyond its reasonable control. 

16. The Prize Draw, together with these Conditions, is governed by the laws of England and 
Wales and shall be subject to the exclusive jurisdiction of the English Courts.


