TERMS AND CONDITIONS
Qjacker Discount Promotion
Promotion
1.

Manchester United Football Club Limited (“MU”) is the promoter of the Qjacker
Discount Promotion.

2.

By participating in the Qjacker Discount Promotion, each individual agrees to be
bound by these MU Conditions and the Qjacker Conditions and confirms that all
information submitted is true, accurate and complete.

3.

Where a Qualifying Individual makes a Qualifying Order as part of the Qjacker
Discount Promotion, such Qualifying Individual will be entitled to the Discount subject
to these MU Conditions and the Qjacker Conditions.

4.

In these MU Conditions the following terms shall have the meaning given to them
below:
“Dedicated Kiosk”

means the specific kiosk within the Trial Area which is
designated as the collection point for the Products;

“Discount”

means a discount of 50% on the standard sale price of
Consumable Products at the Stadium;

“Match”

means a Manchester United first team home match held at
the Stadium in the Season 2013/14;

“MU Conditions”

means the terms and conditions set out in this document;

“Products”

means the consumable products which MU is intending to
make available at the Dedicated Kiosk;

“Qjacker Conditions”

means the terms and conditions published by Qjacker for
use of the Service on the Qjacker Website from time to
time;

“Qjacker
Promotion”

means MU’s offer of the Discount to a Qualifying
Individual;

Discount

“Qjacker Service”

means the point-of-sale website and application
known as “Qjacker” (as advertised on the Qjacker
Website) allowing Qualifying Individuals to purchase
Consumable Products for collection from the Dedicated
Kiosk on the date of a Match;

“Qjacker Website”

www.qjacker.com;

“Qualifying Individual”

means an individual who:

“Qualifying Order”

(i)

is in possession of a valid season
ticket for a seat in Tier 2 of the Sir
Alex Ferguson Stand at the Stadium
during the 2013/14 Season;

(ii)

is 18 years of age or older; and

(iii)

makes a Qualifying Order.

an order for Products for collection from the Dedicated
Kiosk on the date of a Match either (i) online at

www.qjacker.com; or (ii) via the ‘Qjacker’ smartphone app
available for download in accordance with the Qjacker
Conditions;
“Scan Point”

means the scanner set up in the Trial Area enabled for
scanning a proof of purchase for a Qualifying Order;

“Stadium”

means Old Trafford Stadium at Sir Matt Busby Way, Old
Trafford, Manchester M16 0RA; and

“Trial Area”

means Tier 2 of the Sir Alex Ferguson Stand at the
Stadium.

Qualifying
5.

A Qualifying Individual shall be entitled to receive the Discount on the first two
Qualifying Orders that are completed and paid for in accordance with the Qjacker
Conditions.

6.

A Qualifying Individual who has completed and paid for a Qualifying Order will be
required to attend the Scan Point located in the Trial Area and scan their proof of
purchase (made available in accordance with the Qjacker Conditions) prior to
collecting any Consumable Products pursuant to the relevant Qualifying Order from
the Dedicated Kiosk.

7.

Fulfilment of any Qualifying Order is subject to availability. Participants in this Qjacker
Discount Promotion hereby acknowledge and agree that where any order made using
the Qjacker Service cannot be fulfilled either: (i) due to lack of availability of any
Consumable Products; or (ii) where any person has used the Qjacker Service in
breach of these MU Conditions or the Qjacker Conditions; any refunds and/or return
of monies paid will not be provided on the date specified for collection.

8.

The Discount is non-transferable and no cash alternative is available.

9.

MU reserves the right to alter or change these MU Conditions at any time for the
purposes of administering the Qjacker Discount Promotion.

10.

In the event of any conflict between the Qjacker Conditions and these MU Conditions,
these MU Conditions shall take precedence.

11.

MU reserves the right to verify the eligibility of each individual and may, in its sole
discretion, disqualify any individual that fails to satisfy the eligibility requirements.

12.

The Qjacker Discount Promotion, together with these MU Conditions, is governed by
the laws of England and shall be subject to the exclusive jurisdiction of the English
Courts.

