
Manchester	United	─	Season	ticket	deposit	scheme	(the	"Scheme")	
	
Manchester	United	Football	Club	Limited	("MU")	offers	supporters	the	opportunity	to	pay	a	season	
ticket	deposit	in	order	to	receive	priority	to	purchase	season	tickets	(subject	to	these	terms	and	
conditions	and	the	applicable	season	ticket	terms	and	conditions)	when	season	tickets	are	offered	
on	general	public	sale	by	MU.	
	
You	can	register	your	details	on	the	Waiting	List	via	the	following	link:	
https://www.manutd.com/membership	
	
You	can	pay	your	deposit	via	the	following	link:	
https://www.eticketing.co.uk/muticketsandmembership/		
	
The	following	terms	and	conditions	shall	apply	to	the	Scheme:	
	

1) Members	and	non-members	who	are	joining	the	season	ticket	waiting	list	(the	"Waiting	
List")	may	pay	a	deposit	of	£100	(or	£50	for	under	21s	or	65s	and	over)	at	the	time	of	joining	
the	Waiting	List	in	order	to	receive	a	priority	place	on	the	Waiting	List	(as	further	described	
in	paragraph	2	below).	

	
2) The	order	of	priority	which	MU	shall	follow	for	season	ticket	sales,	when	season	tickets	are	

available	on	general	public	sale	is	as	follows:		
	
i) MU	members	who	have	correctly	registered	their	details	on	the	Waiting	List	and	

paid	a	deposit;		
	

ii) MU	members	who	have	correctly	registered	their	details	on	the	Waiting	List;	
	

iii) Non-members	who	have	correctly	registered	their	details	on	the	Waiting	List	and	
paid	a	deposit;		

	
iv) Non-members	who	have	correctly	registered	their	details	on	the	Waiting	List.	
	
In	each	category	supporters	will	be	contacted	in	order	based	on	how	long	they	have	been	on	
the	Waiting	List.	Those	in	the	category	that	have	been	on	the	Waiting	List	for	the	longest	
period	of	time	shall	be	contacted	first.	
	

3) All	sales	of	season	tickets	are	subject	to	all	applicable	terms	and	conditions	and	also	any	MU	
or	other	legal	sanctions.	
		

4) In	accordance	with	the	order	of	priority	at	paragraph	2,	when	available	season	tickets	are	
released	on	general	public	sale	MU	shall	send	an	email	to	the	relevant	supporter	with	
purchase	instructions.	The	email	does	not	mean	that	the	recipient	is	guaranteed	a	season	
ticket	and	available	season	tickets	are	sold	on	a	first	come	first	served	basis.			
	

5) If	you	have	paid	a	deposit	and	at	any	time	decide	that	you	do	not	wish	to	purchase	a	season	
ticket,	you	can	either	(i)	contact	MU	for	a	full	refund	of	the	deposit	or	(ii)	carry	the	deposit	
over	to	the	following	season,	in	which	case	no	action	is	required.		

	


